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Explosion of Tele-Health/BH

§ “Use of telehealth by adults during the COVID-19 pandemic has 
been well documented, peaking at a 2013% increase.”

§ “84% of adolescents 13 to 18 years of age own a cell phone and 
spend an average of >7hoursaday using screen media outside of 
school or homework.*

§ “Between 2008 and 2017, the use of telehealth in school-based 
health centers increased by 271%, with most of the growth 
occurring in rural schools and sponsored by hospitals.”*

§ AAP Pediatric Research in Outcomes and Utilization of Telehealth: 
multiple evaluation frameworks into 4 domains: (1) health 
outcomes, (2) health delivery: quality and cost, (3) experience, and 
(4) program implementation and key performance indicators

§ PEDIATRICS Volume 151, number S1, April 2023:e2022057267J



Emerging data

§ Adolescents and their caregivers in 55 academic sub-speciality
clinics: (n=123) identified that telehealth was “highly acceptable” 
and noninferior to in-person care for confidentiality, communication, 
medication management, and mental health care. However, 
adolescents in this study had a higher degree of concern about 
confidentiality than their caregivers, and one-quarter of 
patients had technical difficulties.

§ Tremendous untapped resource:
§ Digital/Tele-Health Divide/ App fatigue? 

§ Adolescent preferences for in-person care?















States’ expansion of telehealth has taken a variety of forms, including the 
addition of audio-only coverage of behavioral health services; the expansion 
of the types of behavioral health services that can be delivered via 
telehealth (e.g., group therapy or medication-assisted treatment); and 
the expansion of provider types that may be reimbursed for telehealth 
delivery of behavioral health services (e.g., marriage and family 
therapists, addiction specialists, and peer specialists).
Source: KFF





PSYPACT





Current APC Prototype “Live”:
• Android and IOS versions
• Built on a “gamification” model
• Needs further development for 

“Prime Time” JIT
• Urgent need for wildfire, 

hurricane and tornado events
• Caveat: Not EB
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Other digital supports coming         APC for CalHope System



Step 1: PsySTART Risk Triage Via School Screening Outreach
Ø Targeted interven=on engagement:

Ø Algorithm 1=11% of total screened school popula=on
Ø Algorithm 2= 23% of total screened school popula=on
Ø Provides “trauma temperature”(rela=ve evidence based risk levels) at school, district, county, region or state 

level (SEMS/NIMS)
Step 2: TF-CBT- Acute 
4 Tele-health resiliency skills sessions(PRAC Skills Components)
(PRAC skills can be delivered in groups of 5-6)

Ø 1: PTSD educa=on
Ø 2:  Relaxa=on skills
Ø 3: Affec=ve modula=on
Ø 4: Cogni=ve coping processing skills
Ø Reassess with CPSS for Step 3

Ø About 50% required next level of care: Step 3
Step 3: TF-CBT Full interven=on (est. 50%)
Ø 6-8 addi=onal sessions to complete the full TF-CBT model
Ø Trauma Narra=ve, conjoint parent and child sessions and safety planning

Ø Tele-health or in-person
Ø Reassess at post treatment with CPSS 5,
Ø Refer or monitor(“watch and consult”)

PsySTART TF-CBT Stepped Tele-BH System



New System for SCOE: student/parent PsySTART





The Digital divide and fragmented care ?
Digital Divide example: CA 
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